V1Bepxknaro:
3asenytomuii MJIOBY ACTCRICan «CoHbIKko»
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€. Muxainoeka

UHCTPYKIUSI ST
Hucrpykuus pis paboraukos MJIOBY «/lerckuii cax «CoJIHBImKO»
c.MuxaiijioBka no o6ecnevennio AOCTYNA HHBATHIOB K yC/Iyram u ofbexram,
HA KOTOPBIX OHH NPeI0CTAB/ISIOTCS.

Muctpykums paspaGorana s cooTseTcTBHE ¢ PeepanbHbiM 3akoHOM 0T 24.11.195
r. Ne 181 — @3 «O coumanbHoii 3alHTE HHBAMUI0B B POy, TTpukasa
Munsapascoupassurus P® or 14.02.2012 N 120 «O6 yrBepxaeHun Konekca
ITHKH U CIIy’)K€OHOTO MOBE/IEHUS (enepanbHbIX rocymapereHHbIX IPak/IaHCKUX
ciayxamux Munucreperea 3/PaBOOXPAHEHMS M COLMATEHOIO PA3BUTHS
Poccuiickoit ®eneparyny, Deznepanbrbiv 3akonom ot 28.12.2013 1. Ne 442-@3
«O0 ocHOBax conMaIbLHOro 00CITy)KMBaHHS rpaskaan B Poccuiickoii Deepanuny,
[lpuka3oB Muntpya Poceun ot 25. 12.2012 r. Ne 627 «O6 YTBEPKICHUH
MCTOMKH, TO3BOJISIONIEH 00BEKTHBU3UPOBATS U CUCTEMAaTH3UPOBATh
AOCTYIHOCTh OOBEKTOB M YCIIYT B IPHOPUTETHBIX cepax KU3HENeATeTBHOCTH 11t
HHBAJIM/I0B U IPYTUX MaJTOMOGHIBHBIX TPYIII HACCJICHHS, C BO3MOKHOCTBIO yyeTa
PErHoHaIbHOM crietmpukmy, Ne 792 ot 31.12.2013 r. «O6 yrBepxkaeHuu Kojekca
ITHKH U CIly’)Ke0OHOT0 MOBeIeHHS PaGOTHIKOB OpPraHoB ynpaBJICHHUS COLUATBLHOI
3AIIHUTBI HACCICHUS U YUPEIKICHUIT COLMATLHOIO 00CTyKUBaHUS»,
[TocranoBnenus IIpaBurenscta PO or 01.12.2015 N 1297 (pex. ot 19.04.2016)
«O6 yTBepxk1eHUN IOCYIapCTBEHHOM MporpaMmMbl Poccuiickoii Deaeparun
«Jloctynnas cpena» ua 2011 - 2020 roaei», deaepanbHOro 3akona or 01.12.2014
Ne 419-®3 «O BHeceHnn u3meHenuii OTZIC/IbHBIC 3aKOHOAATEIbHbIE akThl PD 1o
BOIIpOCaM COIL. 3a0IUThl HHBAIUIOB B CBS3U C parudukanmeit Konenimm o
lIpaBax nHBaIMA0BY», Kousenuueit OOH o lIpaBax MHBAIMA0B, MeToauyeckum
nocoduem «Jlnst 06yuenus (MHCTPYKTHpOBaH¥S) COTPYAHUKOB yupexaenuit MCD
H JIpyrux OpraHusaiiuii 1o BOmpocam o6ecreyeHus JAOCTYIHOCTH JIUISi HHBAJIM/IOB
YCIYT 1 00BEKTOB, Ha KOTOPHIX OHH TIPEIOCTABIIAIOTCSA, OKa3aHUSI TIPU ITOM
HEOOXOAMMO TOMOTIIY.

Paborauku MJIOBY «Jlerckuii cag «ConHbIIIKOY ¢.MuxaiinoBka 06s3aHb1
BBITIOJIHATD TIPAaBUJIA YTUKETA NPH OGILEHHH ¢ MHBAIMIAMH 1 OKa3bIBaTh MOMOIIL
MHBAIN/IaM B TIPE0/10/IeHHH GapbhepoB, Memaronmx MOJYH4CHHIO UMH YCIIyT
HapaBHE C JIPYIUMH JIMIIAMH.

CoBokynHoCTh CrIOCOGHOCTEIH, 3HAHMI 1 YMEHHUIH, HEOOXOAHMbIX /IS
dpdexrrBHOrO 00MmIEHNS TIpA OKa3aHHM NIOMOLLM HHBAIH/IAM B IIPEO/I0JIEHUH
OapbepoB HasbiBaeTcs KOMMYHHMKaTHBHAas 3(h(peKTUBHOCTS.



»

KommyHnukaims (o0mnieHue) paccMaTpuBaeTcs Kak BaKHEHIIas cTopoHa o060
JEATEIbHOCTH, BO MHOIOM 00€CIeUMBAIOIIAs €€ YCIeX U MPOJYKTUBHOCTD.
KoMMyHHMKaTUBHAs KOMIIETEHTHOCTh He0OX01uma Kaxkaomy. Jlis paboTHHKOB
cepol 00pazoBaHus MPOPECCHOHATBHO 3HAYMMbBIMU SBJISIFOTCS YMEHUS
MPaBUIbHO BOCIIPUHUMATh U MMOHUMATh JPYTOro 4eja0BeKa, IPaMOTHO OKa3bIBaTh
YCIYTY B YUPEKJACHUH WIH OpraHU3alHH.

Pa3BuTHE KOMMYHHKATHBHBIX YMEHHH CKIAAbIBACTCH H3 CJIAYIOMIHX
OCHOBHbIX HABBIKOB:

- m30erarb KOH(JIUKTHBIX CUTYALHIA;

- BHUMATEJIbHO CJIYLIATh UHBAIM/A U CIIBIIIATD €rO0;

- peryupoBarb cOOCTBEHHBIE SMOLIMU, BO3HUKAIOILINE B MPOLIEC-CE
B3aMMO/ICMCTBUSA,

- o0ecrieunBaTh BHICOKYIO KYJIbTYPY M ATHKY B3aUMOOTHOIICHMIA;

- IMBWIM30BAHHO MPOTUBOCTOSTH MAHUITY.IUPOBAHMIO.

CymiecTBytoT o0nme npaBuia yTUKETa U OOIIEHUH C UHBAJIN/IaMH, KOTOPBIMU
MOT'YT BOCIIOJIb30BaThCs pabOTHUKY OpraHu3aliyii, Mpea0CTaBIsSIONMX YCIyTi
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOI CUTYallUH:

- Obpaiienne K 4eI10BEKY: KOT/ia Bbl pa3roBapuBacTe ¢ MHBA-IU/I0M, o0palairech
HETIOCPE/ICTBEHHO K HEMY, d HE K COTPOBOK/IAIOIIEMY HIIH CYPAOIIEPEBOIUYHKY,
KOTOpbIE MPUCYTCTBYIOT MPH Pa3roBoOpe.

- [lo>xaTue pyku: KOrja Bac 3HaKOMSAT C MHBAIUIOM, BIIOJIHE €CTECTBEHHO I10KATh
€My PYKY: AaXe T€, KOMY TPY/HO ABUIaTh PYKOW WIH KTO MOJIb3YETCs IIPOTE30M,
BITOJIHE MOT'YT MOXaTh PYKY - NPaBYIO WK JIEBYIO, YTO BIIOJHE JIOITYCTUMO.

- HazbiBaiiTe ce0s 1 Ipyrux: KOrja Bbl BCTPEUACTECH C YEIOBEKOM, KOTOPbI
TUI0XO MJIM COBCEM HE BHJIMT, 0053aTe/IbHO Ha3bIBalTe ce0s U TEX JIOACH, KOTOpbIE
npunuiM ¢ Bamu. Ecim y Bac o01mas 6ecejia B rpyrne, He 3a0bIBalTe MOSICHUTD, K
KOMY B JIaHHBIIf MOMEHT BbI 00palaerech, 1 Ha3BarTh ceO4.

- [Ipeanoxenue noMOIIM: €CIIU Bbl MPEAIAraeTe NoMOIIb, KIUTE, TI0KA €€ PUMYT,
a 3aTeM CrpaluBaiiTe, YTo U KaK Jearh.

- AJIGKBATHOCTH U BEXKJIMBOCTH: 00paniaiTech ¢ B3pOCIbIMH MHBAIU/IAMHU KaK C
B3pocabiMU. OOpaniaifTech K HUM 110 IMEHH 1 HA ThI, TOJIBKO €CJIH BbI XOPOILIO
3HAKOMBI.

- He onupaiitech Ha Kpeca0-KOMSACKY: OMUPATHCS WX BUCHYTH HA Ybeii-TO
MHBATM/IHOMH KOJIACKE - TO %K€ CaMOe, 4TO OIMUPAThCs WK BUCHYTh Ha €€
o0j1ajiarene, ¥ 9To ToXKe pazapaxaer. MHBaimIHas KOJIsCKA - 3TO 4acTh
HEMPUKACAeMOro NpOCTPAHCTBA Y€JIOBEKA, KOTOPBIN €€ UCIIOIb3YeT.
BuumareapHOCTh U TEPIEIMBOCTH: KOI/Ia Bbl Pa3roBapuBacTe ¢ YEIOBEKOM,
MCTIBITBIBAIOIMM TPYAHOCTU B OOIIIEHUH, CITyIIANTE €ro BHUMATEIbHO. byabTe
TEPIEJIMBDI, X/IUTE, KOT/1a YeJIOBEK caM 3akoH4YHT (pa3y. He nonpasasiire ero u
HE JIoroBapuBaiite 3a Hero. HuKoraa He mpuTBOPSHTECH, YTO BBl IOHUMAETE, €CIIH
Ha caMOM Jiefie 9TO He Tak. [IoBTopuTe, YTO BbI MOHSIH, 3TO IOMOKET YEJIOBEKY
OTBETUTH BaM, a BaM - MOHSATH €ro.

Pacnionoxenue /uis 6ece/1bl: KOrja Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YHOLIIMMCS
MHBAJIM/IHOM KOISICKOM WM KOCTBUISIMHU, PACMOIOKUTECh TaK, YTOObI BAIK U €r0



riasa OblM Ha O/IHOM YPOBHE, TOrIa Bam Oy/ICT Jierye pasroBapusarh.
PasrosapuBas ¢ TeMH, KTO MOJKET YUTATh 110 rybam, pacroOKUTECh TaK, YTOObI
Ha Bac nanan cset, u Bac Ob110 X0po1i0 BUAHO, NocTapairecs, 94To0b Bam
HUYEI0 (€/1a, pYKK) HE MeLLalio.

[TpuBneuenue BHUMaHUS Yea0BeKa: 4T00bI IPHUBJICYh BHUMAHKUE Y€I0BEKA,
KOTOPBIH IJI0XO0 CJIBILINAT, IOMALIMTE €EMY PYKOH WM ITOXJIONANTE 110 IIeYy.
CmoTpuTe eMy NpsiIMO B IJ1a3a U TOBOPUTE Y€TKO, HO UIMENTE B BHJLY, YTO HE BCE
JFOIH, KOTOPbIE IJIOXO CIIBIMIAT, MOI'YT YUTATH 110 rydam.

He cmymiaiirecs, eciu ciy4aitHO TIOMyCTHIN OTUTOITHOCTD, CKa3aB: «YBHIAUMCS
ui «Bbl cibimanu 06 3ToM?» TOMY, KTO HE MOKET BUIETh MU CJIBIIIATS.
Taxoke pazpaGoransl npasuia TUKETA IS JIHIL C Pa3HBIMH PAcCTPOMCTBAMH
Gynxumit opranuzma. CriMCOK MpaBII JOCTATOYHO BEIUK. ECIH COMHEBAETECD,
paccYMTHIBANTE HA CBOM 3/PaBBI CMBICI U CIIOCOOHOCTH K COYYBCTBHIO.
OTHOCHTECH K IPYTOMY HEJIOBEKY, KaK K cefe caMoMy, TOYHO TaK XK€ ero
YBa@KaiTe - M TOr/1a OKa3aHue YCIYry B YUPExKICHUU U 00mmeHue OyayT

P PeKTUBHBIMH.

IlpaBuia yTHKeTa NPH O0MEHHH ¢ HHBATH/IAMH, HCNBITHIBAIOIHMH
TPYAHOCTH NPH NepPeABHKEHHH:

- [lomuuTe, 4T0 MHBaIM/IHAS KOISICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO
genoBeka. He oOnokauuBaiitech Ha Hee, He ToJKaiiTe, He KJIaUTe HA Hee HOru Oe3
paspemienus. Hagyars karuth KOJIsIcKy 0€3 corjiacis MHBAIHU/A - TO JK€ CaMOe, 4TO
CXBATUTh U MOHECTH YesioBeKa Oe3 ero pazpenieHus.

- Beeraa cnipammsaiiTe, Hy KHa JIv TOMOIIb, NPEXK/IE YeM okaszarh ee. [Ipenaraiire
MOMOIIIb, €CJIH HY?KHO OTKPBITh TSDKEJIYIO ABEPb WIH IPOMTH 110 KOBPY € JUIMHHBIM
BOPCOM.

- Ecim Bauie npejuioskeHue o oMOIIM NPHHATO, CIPOCHTE, YTO HYKHO AeaTh, U
YETKO CJICAYNUTE UHCTPYKIIUSM.

- Ecin Bam paspeniim nepeaBurarh KoJsicKy, CHavdalla KaTUTe €€ MeJJIEHHO.
Kosscka OsicTpo Habupaer CKOpoCTh, W HEOKUIAAHHBIM TOITYOK MOYKET MPUBECTH K
NOTEpPE PaBHOBECHS.

- Beerpia imuno y6exiaiTech B I0CTYIHOCTH MECT, 1€ 3aIUTaHHPOBAHbI
MepONpUsITHsL. 3apaHee IIOMHTEPECYUTECh, KAKHE MOTYT BO3HMKHYTH TPOOIEMbI
Wi Oappepbl U KaK UX MOYXHO YCTPAHHTb.

- He Hano xnonars yenoBeka, HaXOAAIIErOCs B HHBAIMIHOM KOJISICKE, [0 CITUHE
WJIH 110 TUIeYYy.

- Eciin BO3MOKHO, pacnoioKuTeCh Tak, YToObI Baly Jvia ObLIM Ha OJHOM
ypoBHe. HM30eraiite 110105keHuUs, IPU KOTOPOM BalieMy COOECeTHUKY HYIKHO
3aIPOKU/BIBATH MOJIOBY.

- Ecitu CyIIecTBYIOT apXUTEKTYpHbIE Gapbephl, MPEAYIPEAUTE O HUX, YTOObI
4eJOBEK UMEJI BO3MOKHOCTD IIPUHUMATH PEIICHUS 3apaHee.

- [Tomu#uTeE, 4TO, KaK NPaBUIIO, Y JHOACH, UMEIOIIMX TPYAHOCTH IPH
NEPEABIKEHHH, HET IPOOJIEM CO 3PEHUEM, CIIYXOM U IIOHUMAHHUEM.

He nymaiire, 4ro He0OX0AMMOCTH TI0JIb30BATHCS MHBAIM/THOM KOISCKOM - 9TO
Tpareaus. O10 crocod cBOOOIHOTO (€C/IM HET apXHUTEKTYPHBIX OaphepoB)
nepeABwKeHus. ECTb 101, MOAb3YIOMIMecs HHBATH/IHOM KOJSICKOM, KOTOPbIE HEe



»

yTPaTHIM CIIOCOOHOCTH XOAUTh U MOT'YT NEPEABUTATLCS C IOMOIIBI KOCTHIJIECH,
TpocTH U T.I1. KOJISICKM OHM UCTIONB3YIOT ISt TOrO, YTOOBI SKOHOMHTH CHJIBI U
ObICTpEe nepeBUraThes.

IlpaBuiia yTHKeTa NpH O0IEHHH ¢ HHBAJIHIAMH, HMEIOIHMH HAPYIIEHHE
3peHHe HJIH He3PHAYHMH:

- [Ipeuraras cBOKO NOMOIIIb, HATIPABIIAHTE YEIOBEKA, HE CTHCKHUBAITE €ro PyKy,
HIUTE TAK, KaK Bbl O0BIYHO X0 uTe. He Hy)KHO XBararh CIENOro 4ejaoBeKa u
TAlUTh €ro 3a coOO0M.

= Onuimre KpaTko, rie Bbl HaxoauTech. [ Ipeaynpexaaiire o npensTeTBUsiX:
CTYNCHSX, JIy’Kax, AMax, HU3KUX IPUTOJI0KAX, Tpydax u T.11.

- Mcnonp3yiire, ecim 310 yMECTHO, (Dpasbl, XapakTepU3yIOIIKE 3BYK, 3arax,
paccrosinue. JleJurech YBUACHHBIM.

- O6pamaiitech ¢ coOaKaMH-TIOBOABIPIMHU HE TAK, KAk ¢ OOBIMHBIMH JOMAIIHUMH
KUBOTHBIMH. He komanayiiTe, He Tporaiire u He Mrpaiite ¢ co6aKoN-OBOABIPEM.
- Ecim BBI cOOMpaeTech YMTaTh HE3PSYEMY YE€JIOBEKY, CHavasIa MpeyIpeuTe 00
3ToM. ['0BOpHTE HOPMAILHBIM roaocoM. He nponyckaiite uudopMaiuro, ecim Bac
00 3TOM HE MONPOCHT.

- Ecim 570 BaKHOE TMCHMO WM JIOKYMEHT, HE HYXKHO JUISl YO€AMTEIbHOCTH J1aBaTh
ero norporats. [Ipu 91om He 3amensiite yreHue nepeckazom. Koria Hespsauii
YEJIOBEK JIOJKEH IMOANMUCATh JOKYMEHT, MPOYUTANTE €ro 00sM3aTebHO.
MHBaIMIHOCTL HE OCBOOOXK/IAET CIICTIOr0 YeJI0BEKA OT OTBETCTBEHHOCTH,
00YCIOBICHHOM JOKYMEHTOM.

- Beeraa obpaimaiirech HENMOCPEICTBEHHO K Y€JI0BEKY, J@Ke €CIIM OH Bac He
BUJIMT, & HE K €r0 3pA4eMy KOMIIaHbOHY.

- Beersa HasbiBaiite ce0s M nipeacTaBiisiiTe Ipyrux co0eceIHUKOB, a TakKe
OCTAJIbHBIX MPUCYTCTBYIOIKX. ECIHM BBl XOTUTE MOKATH PYKY, CKOKHUTE 00 ITOM.

- Korza Bel npejuiaraere He3psdeMy 4eJIOBEKY CECTh, HE YCaKUBaiiTe €ro, a
HarpasbTe PYKYy Ha CIIMHKY CTYJIa WIH MOUIOKOTHUK. He BoauTe 1o moBepxXHoCTH
€ro pyKky, a JiaiiTe eMy BO3MOKHOCTH CBOOOIHO noTporarh npeamer. Eciau Bac
NONPOCHJIMA IIOMOYb B3STh KaKOW-TO MPEAMET, HE CAEAYET TAHYTh KUCTh CJICIIOro K
npeaMeTy u Oparb €ro pyKoi 3ToT MpeaMer.

- Korza Bb1 o01maerecs ¢ rpynioif He3psS4uux Jro/eid, He 3abbiBaiite Kaablii pa3
Ha3bIBaTh TOr0, K KOMY Bbl 00paIlaeTecs.

- He 3acrapusiire Bamero cobeceiHuKa BeIIaTh B MyCTOTY: €CJIU BbI
NEPEMEILACTECH, MPEAYNPEIUTE €ro.

- Briosine HopManbHO ynoTpebsiTh CI0BO «CMOTPETh». JIIst He3psAYero yeaoBexka
3TO 03HAYAET «BUAETh PYKaMH», OCSA3aTh.

- U30eraiite paciuibiBYaThiX ONPEICICHUIH M MHCTPYKLIMIA, KOTOPbIE 0OBIYHO
COMPOBOXK/IAKOTCS JKECTAMU, BoIpakeHUI Bpoae « CTakaH HaXOAUTCS IIe-TO TaM Ha
crosie». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAMHE CTOIAY.

- Ecii BBl 3aMeTHIIM, YTO HE3psiuuMii YenoBeK COMICS ¢ MapIpyTa, He YIpaBJisiiTe
€ro JIB/KEHUEM HA PACCTOAHUM, MTOJ0MHIUTE U TIOMOTUTE BbIOPATHCS HA HYKHbBIH

IyTh.



»

- [lpu criycke mim noabeme 1o CTyNeHbKaM BEIUTE HE3PSYero MepreHnKyJispHO
K HuM. [lepeBurasce, He Jenaiite pbIBKOB, pe3KUX ABIKEHHI. [Ipu
COMNPOBOXK/ICHUHM HE3PSAYEro YeI0BEKa He 3aKiIaIbiBaliTe PyKH Ha3ajl - 3TO
HEY/100HO.

IlpaBuiia ’THKeTa Npn OGIIEHHH ¢ HHBAJIHIAMH, HMEIOIHMH HAPYIIEHHE
cayxa:

- PasroBapuBas ¢ 4e10BEKOM, Y KOTOPOTO IUIOXO0MH CIIyX, CMOTPHTE NIPAMO HA HEro.
He 3aremHusiiTe cBOE JIMIIO U HE 3aropaKHUBAiTE €ro pyKamMH, BOJIOCAMH WITH
KaKMMH-TO npeaMeTamu. Bai codeceTHUK T0JDKEH MMeTh BO3MOKHOCTD CIIE/IUTh
3a BBID@OKECHHUEM BallIero JIMIIA.

- CymecTByer HECKOJIBbKO THIIOB U CTerneHeit riryxorsl. COOTBETCTBEHHO,
CYHICCTBYET MHOI'0 CI10c000B O0IICHUS € JIIOABMH, KOTOPBIE TUI0XO0 clibimar. Ecim
BbI HE 3HACTE, KAKOW NPEAIOYECTh, CIIPOCUTE Y HUX.

- HekoTopsie 10M MOTYT CIBIIATH, HO BOCIPHHUMAIOT OT/IC/IbHBIE 3BYKH
HENpaBUIIbHO. B 510M ci1yuae rosopute 6oj1ee rpOMKO M Y4€TKO, 11oA0upast
MOJXO/IAIHIA YPOBEHb. B ipyrom ciyuae noHa00UTCs UL CHU3UTh BBICOTY
roJioca, TakK Kak 4eJI0BEK yTPaTuil CrIOCOOHOCTH BOCIIPUHUMATh BICOKHE YaCTOTHI.
- YroObI nipuBjIeYb BHUMAHKE Y€JI0BEKA, KOTOPBIH IJIOXO CIIBIIIAT, HA30BUTE €r0
10 UMEHH. B¢/ 0TBETa HEeT, MOXKHO CJIerka TPOHYTh YeI0BEKA MJIH K€ 1I0MaxaTh
PYKOI.

- ['oBopuTe sCHO 1 poBHO. He HYKHO H3/IUIIHE MO9ePKUBATh 4T0-10. Kpruars,
O0COOEHHO B YXO0, TOXKE HE HaJI0.

- Ecin Bac npocsaT noBTopuTh 4T0-TO, MONpoOyiiTe neped)pazuposarh cBoe
npeuioxkenue. Mcnonb3yire JKecTsl.

- YOeaurech, 4To Bac nousui. He crecHsiTech CPOCKHTSD, TTOHSI JIH BAC
co0eceHUK.

- Ecim BbI coobmaere nHopMmariio, Kotopas BKIHOYaeT B ce0si HoMep,
TEXHUYCCKUI WJIM JIPYTOH CII0OAKHBINA TEPMUH, a/IpeC, HAIIUIIUTE €€, COOOLIUTE I10
(pakcy mm JIEKTPOHHOI OYTE WIH JHOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO MOHATA.

- Ecii cymmecTByrOT TPy IHOCTH HPH YCTHOM OOIIEHHH, CHPOCHTE, HE OY/IET JI1
TPOILLE TIEPEIUCHIBATHCS.

- He 3a0miBaiite 0 cpeae, koropas Bac okpyxaer. B GONBIIMX WIH MHOTOJIIOIHBIX
MOMEIICHHUAX TPY/AHO 00LIATHCS € JIOAbMHU, KOTOPbIE IUIOXO CIIbIIAT. SIpKoe
COJIHIIE WJIH T€Hb TOKE MOTYT ObITh OapbepamMu.

- O4eHb YacTo riyxue JIOIH HCIOIb3YIOT S3bIK KeCTOB. Ecim BbI 00miaerech
4epe3 nepeBoa4rKa, He 3a0yabTe, 4To 00paarhesi Hal0 HEMOCPEACTBEHHO K
COOECEIHHKY, @ HE K IEPEBOTYHKY.

- He Bce J10/11, KOTOpBIE IUI0XO0 CIbILIAT, MOTYT YMTaTh 110 rybam. Bam nyuiie
BCEr0 CIPOCUTHL 00 9TOM MIpH 1epBoii BeTpeye. Ecnu Bam cobeceinuk o01aiaer
3THM HaBBIKOM, HY>KHO COOJII0AaTh HECKOJIBKO BaXKHBIX npaBul. [lomuuTe, 910
TOJIBKO TP U3 JIECATH CJIOB XOPOIIO MPOYNUTHIBAKOTCS.

- HysxHO cMOTpeTh B JInII0 cO0eCeTHUKY U TOBOPHTH SICHO M ME/UIEHHO,
MCII0JIb30BaTh NMPOCThIE (Ppassl M U30erath HECYIIECTBEHHBIX CJIOB.




- HY)KHO HUCIIOJIb30BaTh BBIPAKCHUC JIMIIA, KCCThI, TCJIOABUKCHMS, €CJIN XOTUTEC
HNOAYCPKHYTH WIH IIPOSCHUTH CMbBICII CKA3aHHOTO.

IIpasniia yTuKeTa NpH OGMEHHH ¢ HHBAJIHAAMH, HMEIOIHMH 32/1ePKKY B
PA3BHTHH H NPoO/IeMbI 00IEHNs, YMCTBEHHbIE HA-PYHICHUS

- Micriosib3yiire OCTYIHBIH SI3bIK, BRIPAKAUTECH TOYHO H 110 JIEITY.

- Mi30eraiite C10BECHBIX IITAMIIOB U 0OPa3HbIX BRIPAKEHHH, €CIIM TOIBKO Bl HE
YBEPEHbI B TOM, YTO BAlll COOCCEIHUK ¢ HUMH 3HAKOM.

- He roBopure cBbicoka. He gymaiire, 4To Bac He noimMyT.

- l'oBopst 0 3a1a9ax WM IIpoeKTe, paccKasbiBaiiTe Bee «Io maramy. Jlaiite Bamemy
CO0ECEeTHUKY BO3MOIKHOCT OOBIrPaTh KaXKIbIH HIar IOC/Ie TOro, KaK Bbl
OOBSICHIIIU EMY.

- Micxomure 13 TOro, 4To B3pOCIiblii YEIOBEK ¢ 3aA€PKKON B Pa3BUTHH NUMEET
TAKO# XK€ OINBIT, KaK U J000M APpyroif B3pOCIIbiii 4e-T0BEK.

- Eciin HeoOxommo, Henonb3yiite wiutocTpaimu ik gpororpapuu. Byapre
rOTOBBI IIOBTOPUTH HECKOJILKO pa3. He ciasaiitecs, eciiu Bac ¢ nepBoro pasa He
TIOHSLIN.

- OBpaiaiirech ¢ 4eI0BEKOM ¢ MPOOIEMaMy Pa3BUTHS TOYHO TAK K€, KaK BbI Obl
oOpamamich ¢ io0biv ApyrumM. B Gecerie 06cyxaaiiTe Te e TeMbI, KaKHe BbI
00CyXk/1aeTe ¢ APyruMH JII0bMH. Hanpumep, ruianbl Ha BHIXOJIHBIE, OTITYCK,
[oroJjia, nocaeAHue COOBITHS.

- O6pamaiirech HEMOCPEACTBEHHO K YEIOBEKY.

- [lomuuTe, 4TO JIIOM € 3aAEPIKKOI B Pa3BUTHH A€€CTIOCOOHBI K MOT'YT
MOANMCHIBATH JIOKYMEHTBI, KOHTPAKTbI, NOJI0COBATH, JaBaTh COrJIacke Ha
MEIMIIMHCKYIO TTOMOIIIb M T. 1.

[paBuia HyTHKeTA npn O0IIEHHH ¢ HHBAJIHAAMHE, HMEIOILHMH NCHXHYECKHEe
HAPYIICHHS:

- [lcuxuveckne HapyHIeHUs - HE TO XKe camoe, 9T npoGIeMbl B pasBuTHu. JIoam ¢
NCUXMYECKHUMH IIPOOJEMAMHU MOTYT MCIIBITHIBATh SMOIIMOHAIBHBIE PACCTPONCTBA
WJTH 3aMEIATIIbCTBO, OCTOMKHSIIOUINE WX KU3Hb. Y HUX CBOM 0COOBII 1
M3MEHYUBBIN B3IJISA/] HA MHP.

- He Hazo giymars, 4to oM ¢ NCUXUYECKUMH HAPYIIEHUAMHM 0053aTEIbHO
HYK/JIAIOTCSl B IOMOJIHHTEIBHO ITOMOIIN U CTIEHATBHOM 00paIlieHHH,

- O6pamaiitech ¢ JIH0AbMH ¢ ICUXHIECKUMHU HAPYIIEHUAMH KaK C JTHYHOCTIMU. He
HYKHO JIeJIaTh MPEXAEBPEMEHHBIX BHIBO/I0B Ha OCHOBAHUH OITBITA OOIIEHUS C
JAPYTUMU JTFOAIBMHU € TaKOM ke (OopMOiil HHBAIH/IHOCTH.

- He cienyer aymars, 9To I0IM ¢ ICHXMYECKAMHE HapYIIEHHAMH (0Jiee APyrux
CKJIOHHBI K HaCHIMI0. D10 Mud. Ecii BB ApyxemoOHbI, OHE OY/IyT 4yBCTBOBAThH
ce0s CIOKOIHO.

- HeBepHo, 40 M10/11 ¢ ICHXUYECKHMU HAPYIICHUSIMH UMEIOT TIPOOIEMBI B
NOHMMAHHWH MJIH HIDKE 110 YPOBHIO HHTEJLIEKTA, YeM OOJIBIITHMHCTBO JIKOIEH.

- Ecii yestoBek, MMEIOIINIA ICHXUYECKHE HAPYILIEHHS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOWHO, YTO BbI MOXETE C/1e/1aTh, YTO0BI IOMOYb EMY,

- He roBopuTte pe3ko ¢ 4e/10BeKOM, HMEIOLINM MICHXHYECKHE HAPYIICHUS, J1aKe
€CJIM Y BAC €CTh JUISl 3TOr0 OCHOBAHMS.



[Ipasuiia yTukeTa npu 06MEHHH ¢ HHBATHAOM, HCLITHLIBAIOIMHM
3aTPY/AHEHHSH B PeUH:

- He urnopupyiite moeii, KOTOPbIM TPY/IHO FOBOPHTS, TIOTOMY YTO [TOHSTH UX - B
BalIMX UHTEpecax.

- He nepebusaiite u He nornpapJisiite 4ea0BeKa, KOTOPBI HCIIBITBIBAET TPYAHOCTH
B peur. HaunHaiire roBOpuTh TOJIBKO TOT/Ia, KOTAa YOEMTECh, 9TO OH yiKe
3aKOHYMJI CBOKO MBIC/Ib.

- He nipiraiirech yckoputh pa3roBop. By/bTe roToBbI K TOMY, 4TO Pa3sroBop ¢
YEJIOBEKOM € 3aTPYAHEHHOM pevblo 3aiimMeT y Bac 0osibine BpeMeHn. Eciu Bbl
CIICIIUTE, JIyHIlle, H3BUHUBLIKCH, IOMOBOPUTHCS 00 0OIIEHHH B APYTOE BPEMS.

- CMOTpuTE B JIMLI0 COOECETHNUKY, TTO/IEPKUBAITe BU3yanbHblii KoHTakT. OT/1aiiTe
3TOi1 Gece/ie Bce Ballie BHUMAHME.

- He xymaiire, uro 3aTpy/iHeHus B pedn - 110Ka3are/b HU3KOrO YPOBHS MHTE/IEKTa
YeJIOBEKa.

- Crapaiitech 3a1aBath BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MU
KHBKa.

- He nputBopsiiiTech, ecm Bbl He TIOHSUIH, 4TO BaM ckasanu. He crecusiitecs
nepecnpocuTh. Eciin Bam ¢HOBa HE y1a10Ch MOHATH, MONPOCHTE MPOU3ZHECTH
CJI0BO B 00J1€€ ME/UICHHOM TEMIIE, BO3MOKHO, 110 OYKBaM.

- He 3a0biBaiiTe, 4TO 4eT0BEKY ¢ HAPYHMICHHOM PEYBLIO TOMKE HYKHO BHICKA3ATHCHL.
He nepebupaiite ero u He noxasJsiite. He Toporure ropopsimero.

- Ecan y Bac Bo3HuKaIOT npo0ieMbl B OOIIEHHH, CIIPOCUTE, HE XOUET JIH Balll
co0ece/IHUK MCTIOb30BaTh APYroii crocod - Hanucarh, HAEYaTarh.
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Bocrmrarens (%V > — P.P.Bupmaramberosa.
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